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	Data & Telecom Services Form_2012

Please Return to DWTC’s Customer Contact Centre:
Helpline: +971 4 308 6333  •  Fax: +971 4 318 8741  •  E-mail: c3@dwtc.com  • V07.11_26E
THE DEADLINE TO RETURN THIS FORM IS 3 WEEKS PRIOR TO THE START OF THE EVENT                               ORDERS RECEIVED AFTER THIS DATE WILL BE SUBJECT TO AVAILABILITY
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	Please complete in type or block capitals (we cannot be held responsible for mistakes from illegible handwriting)

	

	EXHIBITION DETAILS

	Exhibition Name
	
	Exhibition Date
	

	Hall No.
	
	Stand No.
	
	Stand Name
	

	ORDER CONTACT DETAILS (we require these details so we can contact you about your order)

	First Name
	

	Last Name
	
	Job Title
	

	Company Name
	

	Company Address
	

	Company City
	
	Postal Code
	
	Country
	

	Direct No.
	
	Mobile No.
	
	Fax No.
	

	E-mail (important service information will be sent to this address)
	

	On-site Contact Name  
	
	On-site contact No.  
	

	

	Ways to Pay:
· (Please select)
CREDIT CARD - You can now pay by credit card through our secure on-line payment facility.  On confirmation of your order we will e-mail you a link to our website that will allow you to pay by VISA or MasterCard with ease.  

COMPANY CHEQUE - If your company is based within the UAE, we will accept payment by company cheque.  You need to allow for 5 working days to ensure that the funds have cleared on time and as such postdated cheques are not accepted. 

BANK TRANSFER - If you prefer you can pay by bank transfer.  On selecting this method we will e-mail you the Bank Transfer Form that will detail our account information and the charges you should allow for.  You need to allow for 7 working days to ensure that the funds have cleared on time.
Conditions of Sale:

1) Dubai World Trade Centre holds the exclusive rights to all data and telecommunication services within DWTC. 
2) All orders for data and telecom services must be paid in full at the time of ordering.  All rates are quoted in United Arab Emirates Dirhams.  Cancellations or amendments to confirmed and paid orders are not permitted.  
3) “More than 3 weeks prior” rates are charged 3 weeks and more prior to the start date of the event. Items must be paid within 5 days of ordering or will be automatically cancelled.  
4) “Less than 3 weeks prior” rates are charged within 3 weeks and less prior to the start date of the event.  Items must be paid within 24 hours of ordering or will be automatically cancelled.  
5) Successful delivery of your order is dependent on the correct stand number and name of exhibiting company being provided.  Please ensure that any changes to the stand number or exhibiting company name are communicated to DWTC by e-mailing c3@dwtc.com.
A World of Possibilities:
Dubai World Trade Centre is expert in delivering all your telecommunication and data services requirements during the exhibition.  For ease you can order directly using this form.  However if you have more complex requirements such as direct external lines, leased lines, ADSL, IP addresses, wireless or wired networks then please contact us and we will be delighted to quote for you.  
Please contact us to discuss your requirements on +971 4 308 6333 or by e-mail at c3@dwtc.com


	INTERNET 

	Item Description
	Connection Speed
	No. of Users
	More than  3 weeks prior
	Less than 3 weeks prior
	Quantity
	Total cost

	Wired internet
	1 MB
	2
	2,930.00
	3,810.00
	
	

	Wired internet 
	2 MB
	4
	3,530.00
	4,590.00
	
	

	Wired internet 
	4 MB
	8
	4,730.00
	6,150.00
	
	

	
	
	
	
	
	
	

	Wired internet with wireless access
	1 MB
	2
	3,430.00
	4,460.00
	
	

	Wired internet with wireless access
	2 MB
	4
	4,430.00
	5,760.00
	
	

	Wired internet with wireless access
	4 MB
	8
	5,930.00
	7,710.00
	
	

	
	
	
	
	
	
	

	Additional network ports / user ID’s
	250.00
	250.00
	
	

	
	
	
	
	

	Wireless internet – per user per event
	500.00
	500.00
	
	

	SUBTOTAL
	
	

	

	TELECOM LINES

	Item Description
	Deposit
	More than  3 weeks prior
	Less than 3 weeks prior
	a No. of lines by type of access 
	Total cost

	Telephone line and handset through PABX
	3,000.00
	905.00
	1,175.00
	1   
	2
	3
	4
	5
	

	Fax line and machine through PABX
	3,000.00
	965.00
	1,255.00
	1   
	2
	3
	4
	5
	

	ISDN
	3,000.00
	1,100.00
	1,430.00
	1   
	2
	3
	4
	5
	

	Point of sale line
	1,100.00
	1,430.00
	
	

	SUBTOTAL
	
	

	

	b TELECOM LINES for UAE ETISALAT ACCOUNT HOLDERS

	Item Description
	More than  3 weeks prior
	Less than 3 weeks prior
	a No. of lines by type of access 
	Total cost

	Telephone line and handset
	605.00
	1,175.00
	1   
	2
	3
	4
	5
	

	ISDN
	605.00
	785.00
	1   
	2
	3
	4
	5
	

	Point of sale line
	605.00
	785.00
	
	

	SUBTOTAL
	
	

	

	GRAND TOTAL
	
	

	Please note the number of lines by the type of access for each line:
	b  UAE exhibitors can forego the deposit and have calls charged to their ETISALAT account by providing the following:

	L
	Local - applies to all landline to landline calls within the UAE.
	
	

	N
	National - applies to all calls within the UAE to landline and mobile numbers.
	
	ETISALAT Subscriber name
	

	I
	International - applies to all international calls to both landlines and mobile numbers.
	
	ETISALAT Subscriber number
	


Contd./

Points to note:

1) Wired internet:
a. A computer or device with a RJ45 network interface and a web browser is required to use DWTC wired internet connections.

b. Each line will be provided with a unique user ID and password which will require authentication using a web browser.

c. Each line will allow for a maximum number of simultaneous users depending on the connection speed purchased.  

d. DWTC enforces a clean-air policy and no unauthorised wireless routers are permitted.  Internet connections to such devices will automatically be blocked.  Wireless internet access is available throughout the venue when purchased with wired internet.  

e. A fair usage allowance of 4GB per 1 MB line will be monitored and exhibitors exceeding this limit will be informed accordingly.  

f. Internet lines are activated on the last day of build-up.  Please advise if you require the service prior to this date.

2) Wireless internet:

a. Wireless internet is best suited for light web browsing and e-mail checking.  It is not recommended for any special use of internet or downloading large files.
b. A computer or device with wireless a, b or g compatible network adaptor and a web browser is required to use DWTC wireless internet connections. 










c. Users will be provided with a unique user ID and password which will require authentication using a web browser.  
d. DWTC does not provide any warranties regarding connection availability and speed will vary depending on the number of users simultaneously using this system.  
e. Once the wireless internet expires or the fair usage of 4 GB is consumed the connection will automatically be blocked until additional access is purchased.  
f. DWTC wireless internet is available throughout the halls and concourses only.  
3) Telecoms:

a. Telephone lines such as direct external lines (DEL), point of sale lines (POS) and ISDN do not include per unit call charges which will be deducted from the deposit after the event.   
b. ISDN lines are supplied without the required ISDN modem.

c. A UAE bank account is required for a point of sale (POS) lines which are supplied without the required credit card machine. 

d. A power socket is required for fax and credit card machines.  

4) General:

a. It is essential that you inform your stand contractor that telecommunication or data lines have been ordered.

b. Any equipment supplied is the responsibility of the exhibitor during the event and should be returned on the last day of the event.  Any loss or damage incurred will be charged to the exhibitor.

	Rigging, Banners & Graphic Form_2012

Please Return to DWTC’s Customer Contact Centre:
Helpline: +971 4 308 6333  •  Fax: +971 4 318 8741  •  E-mail: c3@dwtc.com  • V07.11_26E
THE DEADLINE TO RETURN THIS FORM IS 3 WEEKS PRIOR TO THE START OF THE EVENT                               ORDERS RECEIVED AFTER THIS DATE WILL BE SUBJECT TO AVAILABILITY
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	Please complete in type or block capitals (we cannot be held responsible for mistakes from illegible handwriting)

	

	EXHIBITION DETAILS

	Exhibition Name
	
	Exhibition Date
	

	Hall No.
	
	Stand No.
	
	Stand Name
	

	ORDER CONTACT DETAILS (we require these details so we can contact you about your order)

	First Name
	

	Last Name
	
	Job Title
	

	Company Name
	

	Company Address
	

	Company City
	
	Postal Code
	
	Country
	

	Direct No.
	
	Mobile No.
	
	Fax No.
	

	E-mail (important service information will be sent to this address)
	

	On-site Contact Name  
	
	On-site contact No.  
	

	

	Ways to Pay:
· (Please select)
CREDIT CARD - You can now pay by credit card through our secure on-line payment facility.  On confirmation of your order we will e-mail you a link to our website that will allow you to pay by VISA or MasterCard with ease.  

COMPANY CHEQUE - If your company is based within the UAE, we will accept payment by company cheque.  You need to allow for 5 working days to ensure that the funds have cleared on time and as such postdated cheques are not accepted. 

BANK TRANSFER - If you prefer you can pay by bank transfer.  On selecting this method we will e-mail you the Bank Transfer Form that will detail our account information and the charges you should allow for.  You need to allow for 7 working days to ensure that the funds have cleared on time.
Conditions of Sale:

6) Dubai World Trade Centre holds the exclusive rights to all data and telecommunication services within DWTC. 
7) All orders for data and telecom services must be paid in full at the time of ordering.  All rates are quoted in United Arab Emirates Dirhams.  Cancellations or amendments to confirmed and paid orders are not permitted.  
8) “More than 3 weeks prior” rates are charged 3 weeks and more prior to the start date of the event. Items must be paid within 5 days of ordering or will be automatically cancelled.  
9) “Less than 3 weeks prior” rates are charged within 3 weeks and less prior to the start date of the event.  Items must be paid within 24 hours of ordering or will be automatically cancelled.  
10) Successful delivery of your order is dependent on the correct stand number and name of exhibiting company being provided.  Please ensure that any changes to the stand number or exhibiting company name are communicated to DWTC by e-mailing c3@dwtc.com.
A World of Possibilities:
Dubai World Trade Centre is expert in delivering all your telecommunication and data services requirements during the exhibition.  For ease you can order directly using this form.  However if you have more complex requirements such as direct external lines, leased lines, ADSL, IP addresses, wireless or wired networks then please contact us and we will be delighted to quote for you.  
Please contact us to discuss your requirements on +971 4 308 6333 or by e-mail at c3@dwtc.com


	BANNER AND GRAPHIC PRINTING

	Item Description
	More than  3 weeks prior
	Less than 3 

weeks prior
	Quantity
	Total

	Roll up banner of size 85cm x 200cm
	550.00
	550.00
	
	

	Roll up banner of size 150cm x 200cm
	875.00
	875.00
	
	

	Pop up banner of size 400cm x 300cm
	3,950.00
	3,950.00
	
	

	Pop up banner of size 300cm x 300cm
	2,750.00
	2,750.00
	
	

	Free standing direction sign A3 size (vertical or horizontal)
	175.00
	175.00
	
	

	Digital printed Flexpro banners 

	Single sided: 2m x 1m
	250.00
	250.00
	
	

	Double sided: 2m x 1m
	400.00
	400.00
	
	

	Single sided: 3m x 1.5m
	550.00
	550.00
	
	

	Double sided: 3m x1.5m
	900.00
	900.00
	
	

	Single sided: 4m x 2m
	1,000.00
	1,000.00
	
	

	Double sided: 4m x 2m
	1,600.00
	1,600.00
	
	

	Single sided: 5m x 2.5m
	1,550.00
	1,550.00
	
	

	Double sided: 5m x 2.5m
	2,500.00
	2,500.00
	
	

	Single sided: 6m x 2.5m
	1,850.00
	1,850.00
	
	

	Box banners (4 single sided banners fixed to form a square)

	Size: 3m x 1.5m
	2,700.00
	2,700.00
	
	

	Size: 2m x 1m
	1,200.00
	1,200.00
	
	

	Digital printed graphics (single sided, minimum of 10 per order)

	Size: 70cm x 50cm
	35.00
	35.00
	
	

	Size: 1m x 1.2m
	120.00
	120.00
	
	

	Digital printed graphics mounted onto 3mm thick Forex

	Size: 70cm x 50cm
	65.00
	65.00
	
	

	Size: 1m x 2m
	380.00
	380.00
	
	

	SUBTOTAL
	

	

	BANNERS – RIGGING INSTALLATION AND REMOVAL CHARGES

	Banner Size
	More than 3 

weeks prior
	Less than 3 

weeks prior
	Quantity
	Weight
	Total Cost

	Pole width up to 2000mm
	500.00
	650.00
	
	
	

	Pole width above 2000mm to 5000mm
	750.00
	975.00
	
	
	

	Pole width above 5000mm to 6000mm
	1,000.00
	1,300.00
	
	
	

	Pole width above 6000mm to 7000mm
	1,200.00
	1,560.00
	
	
	

	1) Up to 2m2 lightweight box / circular banner 
	1,000.00
	1,300.00
	
	
	

	2) Up to 4m2 lightweight box / circular banner
	1,500.00
	1,950.00
	
	
	

	3) Greater than 4m2 lightweight box / circular banner
	P.O.A.
	P.O.A.
	
	
	

	

	SUBTOTAL
	
	
	

	PRIMARY RIGGING CHARGES

	Description
	More than 3 

weeks prior
	Less than 3 

weeks prior
	Quantity
	Total Cost

	Drop wire
	350.00
	455.00
	
	

	Drop wire – hoist & fix
	450.00
	585.00
	
	

	Roof point (30-250kg)
	650.00
	845.00
	
	

	6mm catenary wires
	40.00
	50.00
	
	

	Special roof point (change from standard height)
	850.00
	1,105.00
	
	

	Please specify the exact weight of each roof point
	Kg

	Please specify the total weight of the structure
	Kg

	SECONDARY RIGGING CHARGES

	Description
	More than 3 

weeks prior
	Less than 3 

weeks prior
	Quantity
	Total Cost

	Electric chain hoist (CM Lodestar with safety) per show day
	1,000.00
	1,300.00
	
	

	Manual chain hoist (Yale/Vittal) per show day
	400.00
	520.00
	
	

	Light duty truss - per metre per show day – 30 x 30cm2
	200.00
	260.00
	
	

	Medium duty truss - per metre per show day – 40 x 40cm2
	300.00
	390.00
	
	

	

	SUBTOTAL
	
	

	GRAND TOTAL
	
	


RIGGING PLANS

                  (Please select)
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Drop wire – 6 mm wire rope fitted with a quick term connector. The wire will be left for the contractor to lift the item to the desired height (for banners, lightweight pieces and truss weighting 30 kg or less).
Drop wire (hoist & fix) – 6mm wire rope fitted with a quick term connector. DWTC will hoist and fix your trussing, banners or set pieces to the desired height and later will be responsible for the tear-down.
Roof point (30 kg to 250 kg) – For heavy items weighing more than 30 kg. DWTC will supply a roof point for the contractor to attach their own manual or electric hoist.
All roof points will be installed at approximately 40cm below the bottom roof truss within the halls. Any request for a change of standard height will be classed as a special roof point.

	AVAILABLE RIGGING POINT HEIGHTS IN THE HALLS

	Exhibition Halls 1 and 2
	7100 mm

	Rigging points under the air wall (between Exhibition Halls)
	6800 mm

	Rigging points under the bulk head (between Exhibition Halls 2 and 3)
	4800 mm

	Exhibition Halls 3 and 4
	9700 mm

	Rigging points under the air wall (between Exhibition Halls)
	9580 mm

	Exhibition Halls 5, 6, 7 & 8
	7100 mm

	Rigging points under the air wall (between Exhibition Halls)
	6700 mm

	Za’abeel Hall 1
	6450 mm

	Za’abeel Hall 2 and 3
	7000 mm

	Sheikh Rashid Hall
	12250 mm

	Sheikh Maktoum Hall
	6500 mm

	Sheikh Saeed Hall 1, 2 & 3
	9600 mm

	Trade Centre Arena
	13600 mm


Points to note:

1. Banner & Graphic Printing:

a. All orders must be accompanied with the artwork detailing the CMYK / Pantone references and sizes of the items.

b. Artwork can be supplied in the following files:  Adobe Illustrator; EPS; High Res PDF or TIF. 

c. Banner printing does not include rigging.  

d. Any amendments and changes on-site to the approved and agreed artwork will be subject to a surcharge
2. Banner Rigging:

a. All banners need to be supplied with poles in vinyl welded or sewn sleeves.  

b. All banners must be delivered two days prior to the build-up of the event.  Delivery should be made to DWTC, Saturday to Thursday 08:00 until 17:00 hours.  

c. All banners will be disposed of immediately after the last day of tear-down.  

d. Dubai World Trade Centre is not liable for the loss or damage to banners during transportation, storage, installation and de-rig.  

3. Rigging Plans:

a. All orders for rigging must follow the required guidelines and be submitted with a clear and precise rigging plan at the time of ordering.  Any changes required due to incorrect rigging plans will be subject to a surcharge.  

b. All rigging plans must show the location of each rigging point in relation to the stand using metric measurements.  

c. All rigging must be within the perimeter of the stand.  

d. The exact weight of each rigging point must be detailed in kilograms in addition to the total weight in kilograms of the structure.
e. The type of structure or banner material must be detailed along with the metric width, height and length. 

f. The stand orientation must be detailed by showing the location of the main entrance and by the stands or walls on the other neighboring three sides.

g. The height from the floor to the bottom of the structure or banner when fully suspended must be shown using metric measurements.

4. Installation:

a. DWTC rigging hours are Saturday to Thursday 08:00 until 17:00.  Any requests outside these hours are subject to availability and surcharge.  

b. Rigging not ready for completion by 17:00 on the last day of build-up will be the responsibility of the contractor to install.

c. Any damage to DWTC equipment by third party contractors will be charged.  

5. Health and Safety:

a. DWTC’s Rigging team is not liable for secondary rigging installed by third party contractors.

b. During build-up, gangways must be kept clear to allow access by the Rigging team.

c. No stand structure is allowed to be attached to the DWTC ceiling as either a precautionary, or as an added safety, measure.

d. Any bottom rigging lifting equipment or lifting eyes that are not stamped, rated, approved with a valid test certificate will not be accepted.  

	STAND ORIENTATION GRID
	

	
	Hall Entrance
	

	Neighbouring  Stand Number
	
	
	
	
	
	
	
	
	(
	
	
	
	
	
	
	
	
	
	Neighbouring  Stand Number

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	(
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	(
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	(
	
	
	
	
	
	
	
	
	
	

	
	Neighboring Stand Number
	

	PLEASE SPECIFY THE FOLLOWING:

	Desired height from floor to the bottom of the structure or banner:
	

	Size of the structure or banner:
	

	Stand on left side:
	

	Stand on right side:
	

	Stand at rear:  
	


	3 Day Event Stand Cleaning Form_2012

Please Return to DWTC’s Customer Contact Centre:
Helpline: +971 4 308 6333  •  Fax: +971 4 318 8741  •  E-mail: c3@dwtc.com  • V07.11_26E
THE DEADLINE TO RETURN THIS FORM IS 3 WEEKS PRIOR TO THE START OF THE EVENT                               ORDERS RECEIVED AFTER THIS DATE WILL BE SUBJECT TO AVAILABILITY
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	Please complete in type or block capitals (we cannot be held responsible for mistakes from illegible handwriting)

	

	EXHIBITION DETAILS

	Exhibition Name
	
	Exhibition Date
	

	Hall No.
	
	Stand No.
	
	Stand Name
	

	ORDER CONTACT DETAILS (we require these details so we can contact you about your order)

	First Name
	

	Last Name
	
	Job Title
	

	Company Name
	

	Company Address
	

	Company City
	
	Postal Code
	
	Country
	

	Direct No.
	
	Mobile No.
	
	Fax No.
	

	E-mail (important service information will be sent to this address)
	

	On-site Contact Name  
	
	On-site contact No.  
	

	

	Ways to Pay:
· (Please select)
CREDIT CARD - You can now pay by credit card through our secure on-line payment facility.  On confirmation of your order we will e-mail you a link to our website that will allow you to pay by VISA or MasterCard with ease.  

COMPANY CHEQUE - If your company is based within the UAE, we will accept payment by company cheque.  You need to allow for 5 working days to ensure that the funds have cleared on time and as such postdated cheques are not accepted. 

BANK TRANSFER - If you prefer you can pay by bank transfer.  On selecting this method we will e-mail you the Bank Transfer Form that will detail our account information and the charges you should allow for.  You need to allow for 7 working days to ensure that the funds have cleared on time.
Conditions of Sale:

11) Dubai World Trade Centre holds the exclusive rights to all data and telecommunication services within DWTC. 
12) All orders for data and telecom services must be paid in full at the time of ordering.  All rates are quoted in United Arab Emirates Dirhams.  Cancellations or amendments to confirmed and paid orders are not permitted.  
13) “More than 3 weeks prior” rates are charged 3 weeks and more prior to the start date of the event. Items must be paid within 5 days of ordering or will be automatically cancelled.  
14) “Less than 3 weeks prior” rates are charged within 3 weeks and less prior to the start date of the event.  Items must be paid within 24 hours of ordering or will be automatically cancelled.  
15) Successful delivery of your order is dependent on the correct stand number and name of exhibiting company being provided.  Please ensure that any changes to the stand number or exhibiting company name are communicated to DWTC by e-mailing c3@dwtc.com.
A World of Possibilities:
Dubai World Trade Centre is expert in delivering all your telecommunication and data services requirements during the exhibition.  For ease you can order directly using this form.  However if you have more complex requirements such as direct external lines, leased lines, ADSL, IP addresses, wireless or wired networks then please contact us and we will be delighted to quote for you.  
Please contact us to discuss your requirements on +971 4 308 6333 or by e-mail at c3@dwtc.com


	Item description
	Stand Size 

of up to
	More than  3 

weeks prior
	Less than 3 weeks prior
	No. of stands
	Total Cost

	3 Day Event Cleaning package
	12 m2
	170.00
	220.00
	
	

	
	20 m2
	290.00
	375.00
	
	

	
	30 m2
	435.00
	565.00
	
	

	
	40 m2
	580.00
	755.00
	
	

	
	60 m2
	870.00
	1,130.00
	
	

	SUBTOTAL
	
	

	Item description
More than  3 weeks prior

Less than 3 weeks prior

Area in m2
No. of days

Total Cost

Complete Cleaning Solution per m2 per day

1 – 2,999 m2

8.00

10.50

3 days
3,000 – 7,999 m2

6.50

8.50

8,000 – 14,999 m2

6.00

8.00

Basic Cleaning Solution per m2 per day

1 – 2,999 m2

4.00

5.00

3,000 – 7,999 m2

3.00

4.00

8,000 – 14,999 m2

2.50

3.00

SUBTOTAL



	Item description
	More than  3 

weeks prior
	Less than 3 

weeks prior
	No. of hours
	No. of days
	Total Cost

	Stand-by cleaner (min 8 hours)
	50.00
	65.00
	
	
	

	Bulk waste removal (per 18m3 skip)
	750.00
	975.00
	--
	

	SUBTOTAL
	
	
	

	GRAND TOTAL
	


Points to note:
5) The Event Cleaning Package includes vacuuming or wet mopping of floors; dusting of counter tops and furniture and emptying of bins.  

6) The Complete Cleaning Solution includes vacuuming or wet mopping of floors; dusting of counter tops and furniture; emptying of bins, cleaning of walls, glass and partitions (except clear acrylic partitions). 

7) The Basic Cleaning Solution includes vacuuming or wet mopping of floors; dusting of counter tops and furniture and emptying of bins. 

8) All cleaning is carried out at night, not during the exhibition open hours to ensure the stands are ready prior to the opening of the exhibition.  It will be performed on the night before the opening day of the event and each night thereafter.

9) Double decker stands will be charged on the total floor space per m2.

10) The role of the Stand-by Cleaner is to ensure that your stand is kept clean and presentable at all times and free from the accumulation of waste.  

11) The bulk waste removal skip is for the removal of waste materials generated during the build-up and tear-down of the exhibition.  

12) DWTC’s Cleaning division unfortunately is unable to clean exhibits.   

13) DWTC’s Cleaning division cannot be held liable for any loss or damage related to the cleaning of the exhibition stand.  

14) DWTC’s Cleaning division does not supply cleaning materials to exhibitors or their contractors.  

15) In order to guarantee quality of service, exhibition stands must be clear of all contractors’ work and materials by midnight on the last day of build-up.
	Stand Catering Form_2012

Please Return to DWTC’s Customer Contact Centre:
Helpline: +971 4 308 6333  •  Fax: +971 4 318 8741  •  E-mail: c3@dwtc.com  • V07.11_26E
THE DEADLINE TO RETURN THIS FORM IS 3 WEEKS PRIOR TO THE START OF THE EVENT                               ORDERS RECEIVED AFTER THIS DATE WILL BE SUBJECT TO AVAILABILITY
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	Please complete in type or block capitals (we cannot be held responsible for mistakes from illegible handwriting)

	

	EXHIBITION DETAILS

	Exhibition Name
	
	Exhibition Date
	

	Hall No.
	
	Stand No.
	
	Stand Name
	

	ORDER CONTACT DETAILS (we require these details so we can contact you about your order)

	First Name
	

	Last Name
	
	Job Title
	

	Company Name
	

	Company Address
	

	Company City
	
	Postal Code
	
	Country
	

	Direct No.
	
	Mobile No.
	
	Fax No.
	

	E-mail (important service information will be sent to this address)
	

	On-site Contact Name  
	
	On-site contact No.  
	

	

	Ways to Pay:
· (Please select)
CREDIT CARD - You can now pay by credit card through our secure on-line payment facility.  On confirmation of your order we will e-mail you a link to our website that will allow you to pay by VISA or MasterCard with ease.  

COMPANY CHEQUE - If your company is based within the UAE, we will accept payment by company cheque.  You need to allow for 5 working days to ensure that the funds have cleared on time and as such postdated cheques are not accepted. 

BANK TRANSFER - If you prefer you can pay by bank transfer.  On selecting this method we will e-mail you the Bank Transfer Form that will detail our account information and the charges you should allow for.  You need to allow for 7 working days to ensure that the funds have cleared on time.
Conditions of Sale:

16) Dubai World Trade Centre holds the exclusive rights to all data and telecommunication services within DWTC. 
17) All orders for data and telecom services must be paid in full at the time of ordering.  All rates are quoted in United Arab Emirates Dirhams.  Cancellations or amendments to confirmed and paid orders are not permitted.  
18) “More than 3 weeks prior” rates are charged 3 weeks and more prior to the start date of the event. Items must be paid within 5 days of ordering or will be automatically cancelled.  
19) “Less than 3 weeks prior” rates are charged within 3 weeks and less prior to the start date of the event.  Items must be paid within 24 hours of ordering or will be automatically cancelled.  
20) Successful delivery of your order is dependent on the correct stand number and name of exhibiting company being provided.  Please ensure that any changes to the stand number or exhibiting company name are communicated to DWTC by e-mailing c3@dwtc.com.
A World of Possibilities:
Dubai World Trade Centre is expert in delivering all your telecommunication and data services requirements during the exhibition.  For ease you can order directly using this form.  However if you have more complex requirements such as direct external lines, leased lines, ADSL, IP addresses, wireless or wired networks then please contact us and we will be delighted to quote for you.  
Please contact us to discuss your requirements on +971 4 308 6333 or by e-mail at c3@dwtc.com


	e.g. All day reception menus from AED 230.00 per person based on a minimum of 25 people, ideal for refreshments throughout the day: 

	Breakfast Menu 

Croissants,

Danish pastries
Pastrami sandwich

Chicken mayonnaise sandwich

Cheese & tomato sandwich
Orange juice

Tea and coffee
	Lunch 

Crudités

Chicken breast on peach & vanilla chutney

Quail egg with chive mousse

Asian marinated duck breast 

Goats cheese with shallot compote

Smoked turkey breast mousse with chutney


	Dessert

Orange tarts with almonds crunch

Cheese cake

Strawberry tartlets

Mini Paris-Brest

French chocolate éclairs
	Afternoon Tea 

Assorted luxury sandwiches
English cake

Broccoli and cheese quiches
French pastries

Fruit kebabs 



	e.g. Buffet lunch menus from AED 180.00 per person based on a minimum of 25 people, ideal for a more substantial lunch:

	Belgium endives salad, yoghurt and orange dressing

Mediterranean salad with Romaine lettuce, 

Grilled halloumi cheese

Glass noodle salad with shrimps and lemongrass 

Hommous 

Fattoush 

Roasted baby eggplants and tahina

Garden greens, vinaigrette

	Kebab selection:
Shish tawook, lamb kofta, jojo kebab

Emincé of veal in mushroom cream sauce

Toulouse fish stew with mussels

Vietnamese wok fried beef with broccoli

Vegetable rigatoni with tomato sugo

Basmati rice
	New York carrot cake

Chocolate truffle mousse

Passion fruit yoghurt cake 

Vanilla cream profiterole on raspberry sauce



	e.g. Canapé collections from AED 220.00 per person based on a minimum of 25 people, ideal for cocktail receptions:

	Cold Canapés

Crudités

Smoked turkey breast & pomegranate

Quail egg with chive velvet cream

Gulf prawns with coriander dip

Hommous on crispy mini Arabic bread

Tabouleh in cherry tomato

Chervil cream cheese and avocado with capsicum relish

 
	Hot Canapés

Teriyaki chicken skewers with soy chive glaze

Vegetable samosa

Mini kofta kebab 

Leek and blue cheese tartlets

Pepper crusted beef mignons

Lamb kebbeh


	Dessert Canapés
Assorted Arabic sweets and pastries

Mini fruit tartlets

Lemon curd tarts

Apple jalousie

     Crème caramel



	e.g. Light buffet lunches from AED 125.00 per person based on  a minimum of 25 people, ideal for entertaining clients on your stand:

	The Thai Collection
	The Italian Collection
	The Indian Collection
	The Chinese Collection

	Thai style open sandwiches

King prawn and pineapple skewers

Schezwan crusted salmon

Skewered lemongrass chicken

Phad Thai style stirfried noodles

Sticky chicken wings

Assorted savouries
	Buffalo mozzarella on ciabatta croûte

Cocktail assorted bruschetta

Mediterranean quiche with fresh basil

Salami of meat & fruits

Melon & turkey ham

Prawn & penne pasta salad

Roasted bell peppers
	     Punjabi vegetable samosa
Shahi paneer tikka kebabs

Tandoori chicken, royal chaat
Hara bhara salads, coriander dips

Luckhnawi chicken biryani

Adraki chaamp

Mahi tikka hasrati

Navratan pulao

Kashmiri sabzi kofte

Gulab jamuns

Fruit platter
	Fried shrimps on iceberg lettuce

Chinese cabbage and bean sprout salad

Green beans and peppers with sesame oil

Cantonese roast duck

Chinese broccoli, cauliflower with oyster sauce 

Sweet and sour chicken

Wok fried rice with tofu

Shanghai fried noodles with mushroom

Sago coconut milk with fruits

Lychee and mandarin mousse

	The Arabic Collection
	The English Collection
	The Turkish Collection

	Feta cheese and plum potato

Mini cheese manakish

Lamb kebbeh

Lebanese chicken cutlets

Hammour sayadiah

Oriental rice

Fattoush

Hommous
Fresh fruit platter
	Duck tartlets

Assorted savory scones

Platter of bloomer sandwiches

Huntsmen pie with chutney

Minted new potatoes

Fresh garden salad

Strawberry tartlets

English cheese board
	Antep Ezme - Finely chopped tomato with Bodrum chili paste and capsicum

Haydari - Labneh with golden brown sautéd butter and dry mint

Kasik Salata - Diced tomato, cucumber, red onion, capsicum, walnut and pomegranate syrup

Coban Salata - Sun ripened tomato, red cabbage, onion, with fresh lemon and olive oil

Sulu Kofta – Boiled Turkish kofta and carrot and yoghurt

Burghul Pilav - Burghul sautéd with onion, capsicum, tomato paste and dry mint

Bezalya - Sauted minced lamb cooked with green beans

Imam Bayildi - Eggplant stuffed with minced lamb and baked in the oven with tomato sauce

Sutlac - Rice slowly cooked in fresh milk with cinnamon then baked in the oven and served cold

Keskul - Milk simmered with vanilla and fresh eggs topped with sliced almond


	Item
	Unit
	More than  3 weeks 

prior
	Less than 3 weeks 

prior
	Fri
	Sat
	Sun
	Mon
	Tue
	Wed
	
Thu
	Requested Delivery Time

	BAKERY
	
	
	Please write the quantity of items in the days columns

	Khidri stuffed dates
	400gms
	160.00
	210.00
	
	
	
	
	
	
	
	

	Kholas large stuffed dates 
	400gms
	190.00
	245.00
	
	
	
	
	
	
	
	

	Assorted Danish pastries
	20pcs
	100.00
	130.00
	
	
	
	
	
	
	
	

	Assorted croissants
	20pcs
	100.00
	130.00
	
	
	
	
	
	
	
	

	Assorted muffins
	15pcs
	120.00
	155.00
	
	
	
	
	
	
	
	

	Assorted donuts
	15pcs
	120.00
	155.00
	
	
	
	
	
	
	
	

	Banana puffs
	15pcs
	150.00
	195.00
	
	
	
	
	
	
	
	

	Sliced tea cake
	10pcs
	110.00
	145.00
	
	
	
	
	
	
	
	

	Assorted small cakes                   
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Butter cookies
	50pcs
	120.00
	155.00
	
	
	
	
	
	
	
	

	American cookies                         
	25pcs
	140.00
	180.00
	
	
	
	
	
	
	
	

	Chocolate brownies                      
	15pcs
	120.00
	155.00
	
	
	
	
	
	
	
	

	CONFECTIONARY
	

	Wrapped mint candy
	1kg
	160.00
	210.00
	
	
	
	
	
	
	
	

	Chocolate truffles
	20pcs
	140.00
	180.00
	
	
	
	
	
	
	
	

	Quality Street chocolate box 370g  
	1pc
	70.00
	90.00
	
	
	
	
	
	
	
	

	Bateel date chocolates
	322g
	130.00
	170.00
	
	
	
	
	
	
	
	

	Bateel praline chocolates                          
	220g
	125.00
	160.00
	
	
	
	
	
	
	
	

	Traditional Arabic sweets 
	400g
	170.00
	220.00
	
	
	
	
	
	
	
	

	Chocolate bars (Mars, Snickers, etc)
	1pc
	5.00
	6.00
	
	
	
	
	
	
	
	

	FRUIT
	

	Sliced fruit platter
	30pcs
	120.00
	155.00
	
	
	
	
	
	
	
	

	Seasonal fruit basket
	4kg
	150.00
	195.00
	
	
	
	
	
	
	
	

	SANDWICH PLATTERS
	

	Classic sandwiches
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Luxury sandwiches
	30pcs
	220.00
	285.00
	
	
	
	
	
	
	
	

	Vegetarian sandwiches
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Mixed sandwiches
	30pcs
	200.00
	260.00
	
	
	
	
	
	
	
	

	Savory mixed bagels
	15pcs
	230.00
	300.00
	
	
	
	
	
	
	
	

	Savory mixed wraps
	30pcs
	195.00
	255.00
	
	
	
	
	
	
	
	

	COLD CANAPÉS
	

	Smoked salmon & cream cheese
	30pcs
	230.00
	300.00
	
	
	
	
	
	
	
	

	Guacamole & lollo rosso

	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Tiger prawns with thyme & lemon

	30pcs
	230.00
	300.00
	
	
	
	
	
	
	
	

	Fresh tuna & pesto
	30pcs
	230.00
	300.00
	
	
	
	
	
	
	
	

	Smoked turkey & pineapple
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Brie & pear
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Quail eggs & spicy mayonnaise
	30pcs
	170.00
	220.00
	
	
	
	
	
	
	
	

	Duck breast with orange & ginger
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Teriyaki chicken with plum dip
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Item
	Unit
	More than  3 weeks 

prior
	Less than 3 weeks 

prior
	Fri
	Sat
	Sun
	Mon
	Tue
	Wed
	
Thu
	Requested Delivery Time

	HOT CANAPÉS
	
	
	Please write the quantity of items in the days columns

	Thai green curried prawns
	30pcs
	220.00
	285.00
	
	
	
	
	
	
	
	

	Tandoori chicken & mango salsa
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	BBQ chicken dumplings
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Lamb kebbeh
	30pcs
	195.00
	255.00
	
	
	
	
	
	
	
	

	Chicken satay with peanut dip
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Steamed seafood wonton
	30pcs
	220.00
	285.00
	
	
	
	
	
	
	
	

	Leek & potato quiche
	30pcs
	170.00
	220.00
	
	
	
	
	
	
	
	

	Crispy duck spring rolls
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Cheese burrek
	30pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	Sausage rolls
	30pcs
	170.00
	220.00
	
	
	
	
	
	
	
	

	DESSERT CANAPÉS
	

	Chocolate éclair

	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Passion fruit tartlets
	30pcs
	170.00
	220.00
	
	
	
	
	
	
	
	

	Chocolate mousse cups
	20pcs
	180.00
	235.00
	
	
	
	
	
	
	
	

	Lemon meringue
	30pcs
	170.00
	220.00
	
	
	
	
	
	
	
	

	Apple pie
	30pcs
	160.00
	210.00
	
	
	
	
	
	
	
	

	Mandarin lychee mousse with ginger
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	Fruit kebabs
	30pcs
	180.00
	235.00
	
	
	
	
	
	
	
	

	White chocolate cheese cake
	30pcs
	190.00
	245.00
	
	
	
	
	
	
	
	

	French pastries
	30pcs
	170.00
	220.00
	
	
	
	
	
	
	
	

	Assorted French macaroons
	20pcs
	210.00
	275.00
	
	
	
	
	
	
	
	

	COLD DRINKS
	

	Pepsi

	24cans
	110.00
	145.00
	
	
	
	
	
	
	
	

	Diet Pepsi
	24cans
	110.00
	145.00
	
	
	
	
	
	
	
	

	7up
	24cans
	110.00
	145.00
	
	
	
	
	
	
	
	

	Mirinda
	24cans
	110.00
	145.00
	
	
	
	
	
	
	
	

	Perrier
	24btls
	295.00
	385.00
	
	
	
	
	
	
	
	

	Red Bull
	24cans
	350.00
	455.00
	
	
	
	
	
	
	
	

	Club soda
	24cans
	110.00
	145.00
	
	
	
	
	
	
	
	

	Flavoured iced tea
	24cans
	190.00
	245.00
	
	
	
	
	
	
	
	

	Local mineral water (1.5ltr)
	12btls
	110.00
	145.00
	
	
	
	
	
	
	
	

	Evian still mineral water (500ml)
	24btls
	250.00
	325.00
	
	
	
	
	
	
	
	

	Acqua Panna still water (500ml)
	24btls
	250.00
	325.00
	
	
	
	
	
	
	
	

	San Pellegrino sparkling water (500ml)  
	24btls
	310.00
	405.00
	
	
	
	
	
	
	
	

	Local mineral water (500ml)
	24btls
	110.00
	145.00
	
	
	
	
	
	
	
	

	Granini orange juice 
	24btls
	170.00
	220.00
	
	
	
	
	
	
	
	

	Granini pineapple juice
	24btls
	170.00
	220.00
	
	
	
	
	
	
	
	

	Fresh orange juice

	1.5 l
	165.00
	215.00
	
	
	
	
	
	
	
	

	Fresh cocktail juice
	1.5 l
	175.00
	225.00
	
	
	
	
	
	
	
	

	Fresh mango juice
	1.5 l
	210.00
	275.00
	
	
	
	
	
	
	
	

	Fresh watermelon juice
	1.5 l
	160.00
	210.00
	
	
	
	
	
	
	
	

	Fresh lemon and mint juice
	1.5 l
	160.00
	210.00
	
	
	
	
	
	
	
	

	Fresh pineapple juice 
	1.5 l
	160.00
	210.00
	
	
	
	
	
	
	
	

	Item
	Unit
	More than  3 weeks 

prior
	Less than 3 weeks 

prior
	Fri
	Sat
	Sun
	Mon
	
Tue
	Wed
	Thu
	Requested Delivery Time

	HOT DRINKS
	
	
	Please write the quantity of items in the days columns

	Tea flask

	1.8 l
	100.00
	130.00
	
	
	
	
	
	
	
	

	Suleimani tea flask
	1.0 l
	95.00
	125.00
	
	
	
	
	
	
	
	

	Coffee flask
	1.8 l
	115.00
	150.00
	
	
	
	
	
	
	
	

	Arabic coffee flask
	1.0 l
	100.00
	130.00
	
	
	
	
	
	
	
	

	Hot water flask
	1.8 l
	75.00
	95.00
	
	
	
	
	
	
	
	

	Coffee Machine – Dallmayr Kaffee (per day)
	1
	500.00
	650.00
	
	
	
	
	
	
	
	

	The following  ingredients are recommended for the coffee  machine
	

	Dallmayr coffee packet
	100 cups
	900.00
	1170.00
	
	
	
	
	
	
	
	

	Dallmayr milk packet
	100 cups
	250.00
	325.00
	
	
	
	
	
	
	
	

	Flavoured tea packet
	100 cups
	250.00
	325.00
	
	
	
	
	
	
	
	

	Dallmayr chocolate powder
	100 cups
	250.00
	325.00
	
	
	
	
	
	
	
	

	BAR SNACKS
	

	Lays crisps
	40g
	5.00
	6.00
	
	
	
	
	
	
	
	

	Best salted peanuts
	30g
	5.00
	6.00
	
	
	
	
	
	
	
	

	SUNDRY ITEMS
	

	Disposable cups
	25
	20.00
	25.00
	
	
	
	
	
	
	
	

	Disposable tumblers
	25
	20.00
	25.00
	
	
	
	
	
	
	
	

	Disposable knives
	25
	10.00
	15.00
	
	
	
	
	
	
	
	

	Disposable forks          
	25
	10.00
	15.00
	
	
	
	
	
	
	
	

	Disposable teaspoons
	25
	10.00
	15.00
	
	
	
	
	
	
	
	

	Disposable dessert spoons
	25
	10.00
	15.00
	
	
	
	
	
	
	
	

	Disposable stirrers
	100
	10.00
	15.00
	
	
	
	
	
	
	
	

	Disposable plates (small)
	25
	20.00
	25.00
	
	
	
	
	
	
	
	

	Disposable plates (large)
	10
	20.00
	25.00
	
	
	
	
	
	
	
	

	Paper napkins
	50
	15.00
	20.00
	
	
	
	
	
	
	
	

	Refuse bags
	10
	20.00
	25.00
	
	
	
	
	
	
	
	

	Electric cold water dispenser
	1
	125.00
	160.00
	
	
	
	
	
	
	
	

	Mineral water (refill)
	5gallon
	40.00
	50.00
	
	
	
	
	
	
	
	

	Ice cubes
	2.5kg
	30.00
	40.00
	
	
	
	
	
	
	
	

	Service personnel 
	8hrs
	450.00
	585.00
	
	
	
	
	
	
	
	

	Stewarding
	8hrs
	250.00
	325.00
	
	
	
	
	
	
	
	

	EXHIBITOR MEAL OPTIONS
	

	Sit-in meal voucher
	1person
	75.00
	95.00
	
	
	
	
	
	
	
	

	Stand delivery boxed meal
	

	    Hot, vegetarian meal and water
	1person
	40.00
	50.00
	
	
	
	
	
	
	
	

	    Hot, non-veg meal and water
	1person
	45.00
	60.00
	
	
	
	
	
	
	
	

	    Luxury sandwich and water
	1person
	35.00
	45.00
	
	
	
	
	
	
	
	


Catering Disclaimer Form_2012
	Please Return to DWTC’s Customer Contact Centre:                                        
Helpline: +971 4 308 6333  •  
Fax: +971 4 318 8741  •  
E-mail: c3@dwtc.com  • V11.10_27E
THE DEADLINE TO RETURN THIS FORM IS 3 WEEKS PRIOR TO THE START OF BUILD-UP AND ORDERS RECEIVED AFTER THIS DATE WILL BE SUBJECT TO A SURCHARGE OR MAY NOT BE PROCESSED.

	

	

	Please complete in type or block capitals (we cannot be held responsible for mistakes from illegible handwriting) 

	

	EXHIBITION DETAILS

	Exhibition Name
	
	Exhibition Date
	

	Hall No 
	
	Stand No
	
	Stand Name
	

	ORDER CONTACT DETAILS (we require details so we can contact you about your order)

	First Name
	

	Last Name
	
	Job Title
	

	Company Name
	

	Company Address
	

	Company City
	
	Postal Code
	
	Country
	

	Direct No
	
	Mobile No
	
	Fax No
	

	Email (important service information will be sent to this address!)
	

	Signature
	
	Account ID
	

	

	

	Function Reference No.
	

	Approved for DWTC by:
	

	Name
	

	Designation
	

	Date
	
	Date
	

	
	
	
	

	Signature (Client)
	
	Signature (DWTC)
	

	

	

	Name and Description of the Dish(es):

	1.
	
	19.
	

	2.
	
	20.
	

	3.
	
	21.
	

	4.
	
	22.
	

	5.
	
	23.
	

	6.
	
	24.
	

	7.
	
	25.
	

	8.
	
	26.
	

	9.
	
	27.
	

	10.
	
	28.
	

	11.
	
	29.
	

	12.
	
	30.
	

	13.
	
	31.
	

	14.
	
	32.
	

	15.
	
	33.
	

	16.
	
	34.
	

	17
	
	35.
	

	18.
	
	36.
	

	

	NOTE:

· The DWTC Catering Disclaimer Form must be completed by the exhibitor and sent to DWTC F&B Department in order for them to gain approval from the Dubai Municipality to bring food and beverages from outside into the exhibition halls. DWTC is the sole providers of generic beverages such as mineral water, canned juice, and soft drinks.

· DWTC will be the sole provider of alcoholic beverages within the venue.

· DWTC has the full right to approve or deny any disclaimers irrespective of the nature of the exhibition or event.

· Only exhibitors with approved catering disclaimer form will be allowed to bring food inside the exhibition hall and only during the times specified for that purpose.

· Every exhibitor must receive a copy of the attached Dubai Municipality Food Safety Guidelines.

· For any sampling related queries please contact our food and Beverage Department at:

	

	Food & Beverage Department

DWTC

P.O. Box 9292

Dubai

UAE

Tel: +971 4 3086979

Fax: +971 4 3086955

Email: fb@dwtc.com




Dubai Municipality
Guidelines for Food Exhibitions
Food Safety Requirements issued by Food Control Department of Dubai Municipality
The company that is participating in food or related exhibitions has a legal obligation to ensure that all food workers involved in the exhibition are supervised and instructed and/or trained in food safety matters commensurate with their work activity.

Exhibitors are to ensure:

1. That food workers are supervised and instructed and/or trained in food hygiene matters commensurate with their work activity; 
2. Compliance with all requirements of Food Control Department of Dubai Municipality as mentioned below:
· The attached file of disclaimer letter is a form that shall be filled, and a copy of this disclaimer letter shall be submitted at the receiving time to the food inspector in charge. 

·      Gate No 25, of Za’abeel Hall is the entrance and exit for Za’abeel 1, 2 & 3 & Hall No 1.

·      Gate No 11 of the DWTC Exhibition Complex is the entrance and exit for Halls 2, 3, 4, 5, 6 & 7.

· Receiving Bay 2 at the back of the Shk Rashid Hall (MPH) is the entrance and exit for SRH.
· High-risk food items requiring refrigeration shall not be served, as far as no chilling unit is provided.  

· High-risk food items shall not be kept at room temperature for more than 2 hours. 

· Temperature controlled food shall be kept safe out of the danger zone (5o to 65 o C). 

· All chefs and food handlers shall carry thermometers with sanitizers in order to sanitize it before & after using to avoid cross-contamination. All food contact surfaces should be regularly sanitized. 

· Cooked products shall be kept separately and covered. 

· Pork products shall be clearly labeled and kept separately. 

· Muslim exhibitors and visitors shall be informed about pork products & if a product contains alcohol. 

· Expiry dates and production dates shall be clearly written and a copy of Dubai Municipality clearance certificate by Food Trade Unit for the food items released for this particular event & it shall be provided in the event. 
· All food & beverage products shall be properly labeled and shall have the production and expiry dates clearly marked on them. 

· No food preparation shall be conducted during the exhibition & it is strictly prohibited. 

· Production dates for all prepared products at hotels/factories or catering companies shall be labeled clearly. 

· High level of personal hygiene shall be observed for people involved in the transportation, storage, handling and serving of food (clean light coloured uniforms preferably white, no finger rings, no wrist watches, hair shall be covered with a hair net, no smoking). 

· No food items or equipments, utensils shall come in contact with the floor, which could result in contamination of food. 

· Food items shall be stored in containers with original pack sticker. 

· Hot holding temperatures shall be 65 o C or above where Cold display shall be 5 o C or below. 

· Temperatures of chillers, freezers and food shall be monitored and recorded every two hours.   

· All food handlers shall pass a medical checkup conducted by a Medical Service Section of a competent authority (i.e. Dubai Municipality, Sharjah Municipality, Abu Dhabi Municipality etc from which Occupational Health Card should be issued and it must be available when it is requested by Food Inspectors or the Organizers. 

· Food item, which is not cooked thoroughly (well-done), shall not be presented for consumption or the visitors shall be informed about it. 

· Displayed food items shall not be given away for the public in the Final Day of the exhibition & the event organizers shall monitor the situation closely & inform Dubai Municipality – Food Control Section in case of non-compliance of any company. 

· Food items of different categories i.e. cooked food, dairy products, eggs, vegetables, meat and poultry, etc that are stored in chillers or refrigerators shall be segregated from each other where they must be stored on different shelves. 

1) Senior Food Inspection officer - Mr. Omer Al Hassan   ( 050 3971159)

E.Mail:  omermh@dm.gov.ae

Food Control Department

Dubai Municipality. 
These requirements must be fully implemented to ensure the food hygiene and safety during the events. 

	Stand Security Coverage Form_2012

Please Return to DWTC’s Customer Contact Centre:
Helpline: +971 4 308 6333  •  Fax: +971 4 318 8741  •  E-mail: c3@dwtc.com  • V07.11_26E
THE DEADLINE TO RETURN THIS FORM IS 3 WEEKS PRIOR TO THE START OF THE EVENT                               ORDERS RECEIVED AFTER THIS DATE WILL BE SUBJECT TO AVAILABILITY
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	Please complete in type or block capitals (we cannot be held responsible for mistakes from illegible handwriting)

	

	EXHIBITION DETAILS

	Exhibition Name
	
	Exhibition Date
	

	Hall No.
	
	Stand No.
	
	Stand Name
	

	ORDER CONTACT DETAILS (we require these details so we can contact you about your order)

	First Name
	

	Last Name
	
	Job Title
	

	Company Name
	

	Company Address
	

	Company City
	
	Postal Code
	
	Country
	

	Direct No.
	
	Mobile No.
	
	Fax No.
	

	E-mail (important service information will be sent to this address)
	

	On-site Contact Name  
	
	On-site contact No.  
	

	

	Ways to Pay:
· (Please select)
CREDIT CARD - You can now pay by credit card through our secure on-line payment facility.  On confirmation of your order we will e-mail you a link to our website that will allow you to pay by VISA or MasterCard with ease.  

COMPANY CHEQUE - If your company is based within the UAE, we will accept payment by company cheque.  You need to allow for 5 working days to ensure that the funds have cleared on time and as such postdated cheques are not accepted. 

BANK TRANSFER - If you prefer you can pay by bank transfer.  On selecting this method we will e-mail you the Bank Transfer Form that will detail our account information and the charges you should allow for.  You need to allow for 7 working days to ensure that the funds have cleared on time.
Conditions of Sale:

21) Dubai World Trade Centre holds the exclusive rights to all data and telecommunication services within DWTC. 
22) All orders for data and telecom services must be paid in full at the time of ordering.  All rates are quoted in United Arab Emirates Dirhams.  Cancellations or amendments to confirmed and paid orders are not permitted.  
23) “More than 3 weeks prior” rates are charged 3 weeks and more prior to the start date of the event. Items must be paid within 5 days of ordering or will be automatically cancelled.  
24) “Less than 3 weeks prior” rates are charged within 3 weeks and less prior to the start date of the event.  Items must be paid within 24 hours of ordering or will be automatically cancelled.  
25) Successful delivery of your order is dependent on the correct stand number and name of exhibiting company being provided.  Please ensure that any changes to the stand number or exhibiting company name are communicated to DWTC by e-mailing c3@dwtc.com.
A World of Possibilities:
Dubai World Trade Centre is expert in delivering all your telecommunication and data services requirements during the exhibition.  For ease you can order directly using this form.  However if you have more complex requirements such as direct external lines, leased lines, ADSL, IP addresses, wireless or wired networks then please contact us and we will be delighted to quote for you.  
Please contact us to discuss your requirements on +971 4 308 6333 or by e-mail at c3@dwtc.com


	Item Description
	More than  3 weeks prior
	Less than 3 

weeks prior
	Duration

	
	
	
	Quantity
	Start date
	Start time
	End date
	End time

	Security personnel – Female (8 hours minimum)
	105.00
	135.00
	
	
	
	
	

	Security personnel – Male (8 hours minimum)
	90.00
	115.00
	
	
	
	
	

	

	GRAND TOTAL
	
	


Vehicle Display Authorization Form_2012


Kindly provide details of the vehicles/ equipment as mentioned below:

	
	Brand/ Model/ Equipment
	Registration No.
	Color
	Arrival Date/ Time
	Dimension
	Location

Stand no. / Hall no.
	Weight 
	Contact no.

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	


VEHICLES AT THE VENUE RULES AND REGULATIONS

· Permission must be requested at least 10 working days prior to the start of the tenancy

· Fuels must be reduced to a quarter level

· Batteries should be disconnected

· All keys must be handed over to DWTC Security after inspection

· Once the event is in build up stage where damage could be made to either vehicle upon entering or other stands, a no objection letter is required from the organizer to allow access

· Vehicle without engine and battery to be mentioned separately on the form
	Raffle Draw Application Form

	DEADLINE TO RETURN THE FORM TO THE EVENT ORGANISER: 3 WEEKS PRIOR TO BUILD-UP                   
	

	To be completed by the Event Organiser:
	
	يتـم كتـابة هذا المعلومات أدناه من قِبل منظـم الحدث الرئيسي:

	Event Name:
	
	إسم المعرض:

	Organiser Name:
	
	إسم المنظـم: 

	Organiser Trade Licence Number (If UAE Based*):
	رقـم الرخصـة التجـارية (داخل الإمارات*):

	To be completed by the Draw Organiser/ Exhibitor:
	
	يتـم كتـابة هذا المعلومات أدناه من قِبل منظـم فعاليـة السحب على الجوائز/ العارض:

	Company Name:
	
	
	إسم الشـركـة:

	Trade Licence Number (If UAE Based*):
	رقـم الرخصـة التجـارية (داخل الإمارات*):

	Stand Nr / Hall Nr / Draw Location:
	رقـم منصة العرض/ رقم القـاعة/ موقع السحب:

	Draw # 1
	 
	 
	 
	 
	 
	السحــب الأول

	تاريخ السحب
	موعد السحب
	كيفية الدخول بالسحب
	وصف الجائزة 
	العدد
	قيمة الجائزة

	Draw Date
	Draw Time
	Entry Details
	Description of the Prize - 1 description per row
	Quantity
	Prize Value

	 
	 
	 
	 
	 
	 

	رقم الكوبون الرابح
	إسم الفائــز
	بيانات الفـائـز التعريفيـة
	بيانات الإتصـال بالفـائـز
	توقيـع الفـائـز
	تـوقيـع المنظـم للسحب
	أمن المركـز 

	Coupon Nr
	Winner Name
	Winner ID Nr
	Winner Contact Details
	Winner Signature
	Organiser Signature
	DWTC Security

	 
	 
	 
	 
	 
	 
	 

	Draw # 2
	 
	 
	 
	 
	 
	السحـب الثاني

	تاريخ السحب
	موعد السحب
	كيفية الدخول بالسحب
	وصف الجائزة 
	العدد
	قيمة الجائزة

	Draw Date
	Draw Time
	Entry Details
	Description of the Prize - 1 description per row
	Quantity
	Prize Value

	 
	 
	 
	 
	 
	 

	رقم الكوبون الرابح
	إسم الفائــز
	بيانات الفـائـز التعريفيـة
	بيانات الإتصـال بالفـائـز
	توقيـع الفـائـز
	تـوقيـع المنظـم للسحب
	أمن المركـز 

	Coupon Nr
	Winner Name
	Winner ID Nr
	Winner Contact Details
	Winner Signature
	Organiser Signature
	DWTC Security

	 
	 
	 
	 
	 
	 
	 

	Draw # 3
	 
	 
	 
	 
	 
	السحـب الثالث

	تاريخ السحب
	موعد السحب
	كيفية الدخول بالسحب
	وصف الجائزة 
	العدد
	قيمة الجائزة

	Draw Date
	Draw Time
	Entry Details
	Description of the Prize- 1 description per row
	Quantity
	Prize Value

	 
	 
	 
	 
	 
	 

	رقم الكوبون الرابح
	إسم الفائــز
	بيانات الفـائـز التعريفيـة
	بيانات الإتصـال بالفـائـز
	توقيـع الفـائـز
	تـوقيـع المنظـم للسحب
	أمن المركـز 

	Coupon Nr
	Winner Name
	Winner ID Nr
	Winner Contact Details
	Winner Signature
	Organiser Signature
	DWTC Security

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	القيمـة الإجمـالية لمجموع الجوائز        /             Total Value of All Your Awards        
	 

	
	
	
	
	
	
	

	Note: If you intend to carry out more than three draws for the same event, please use multiple forms.
	ملاحظـة: إذا كنت تنوي القيام بأكثر من ثلاث سحوبـات خلال نفس الحدث، يمكن إستخدام نماذج إضافية

	01/02
	

	RAFFLE DRAW POLICY
	السيـاسـة المتبعـة لسحب الجـوائـز:

	
	

	Please complete this form accurately to comply with the rules and regulations of the Dubai Department of Economic Development (DED). This form must be completed for any raffle draw organised during an event. If a raffle draw is organised without prior approval or the delivery of the award(s) to the winner(s) is not in line with the policy detailed below, the draw Organiser will be fined.
	يرجـى تعبئـة المعلومـات أعلاه بدقـة إمتثـالاً لأنظمـة وقـوانيـن دائـرة التنميـة الإقتصـادية بـدبي. يجـب ملأ هذا النموذج في حـال تنظيـم أي سحب على الجوائـز خلال الفعاليات. إن تنظيم السحب بدون موافقة مسبقة أو عدم التقيد بسياسة تسليم الجوائز الموضحـة أدنـاه سوف يترتب عليه مخالفة وتغريم منظم الحملة.

	If the total value of the award(s) or prize(s) of your raffle draw is below AED 5,000.00 per event, the permission must be obtained from Dubai World Trade Centre (DWTC). The value of the prize should be based on the UAE market value at the time of the draw.
	إذا كـان المجموع الإجمالي للجائزة (أو الجوائز) التي تنوي توزيعها خلال السحب أقـل من 5000 درهم إماراتي خلال مشاركتك بالحدث، يتم الحصول على الموافقة من مركـز دبي التجاري العالمي. قيمة الجائزة تتم وفق القيمة السوقية بالإمارات وقت إقامـة السحب

	If the total value of the award(s) or prize(s) of your raffle draw is above AED 5,000.00 per event, the permission must be obtained directly from DED and the applicable charges settled directly with DED. The value of the prize should be based on the UAE market value at the time of the draw.
	إذا كـان المجموع الإجمالي للجائزة (أو الجوائز) التي تنوي توزيعهـا خلال السحب أكثـر من 5000 درهم إماراتي خلال مشاركتك بالحدث، يجب الحصول على الموافقة ودفع الرسـوم المترتبـة مباشرة مع دائـرة التنميـة الإقتصـادية بـدبي. قيمـة الجائزة تتم وفق القيمة السوقية بالإمارات وقت إقامـة السحب.

	If you are a non-UAE based company and require a permission from DED, you should apply through one of Dubai licensed PR/ Advertising Agency, or through the main Organiser if based in UAE.
	على العارضين من خارج الدولة والذين يتوجب عليهم الحصول على تصاريح مسبقة مـن دائـرة التنميـة الإقتصـادية بـدبي، تعيين شركة علاقات عامة/دعـاية وإعلان مرخصَة مـن إمارة دبي لإستصدار التصاريح اللازمة نيابةً عنهم، أو من خلال المنظم الرشيسي المقيم في دبي

	The winner must receive his/ her award(s) from the draw Organiser within 10 days from the date of the draw. If the draw Organiser leaves the UAE before handing over all the awards to the winners within the 10 day-period, the prizes must remain with the main event Organiser till the 10 day- period expires. Passed this period, the prizes will be consigned with the DED. For more information, contact DED on 04- 6069888 or 04- 2853161
	على الفائز التقدم بإستلام الجائزة خلال عشرة أيام من موعـد السحب. في حال سفر منظم الحملة خارج الدولة مباشرة بعد السحب وقبل تسليم كافة الجوائز للفائزيـن، تترك الجوائز الغير مُستلمة بعهدة المنظم الرئيسي للفعـالية حتى إنقضاء مدة العشرة أيام المحددة . بعد ذلك يتم تسليمهـا لدائرة التنميـة الإقتصادية. لمزيد من المعلومات ، يمكن الإتصال بالدائرة على: 6069888-04 أو 2853161-04 

	If the draw prizes have not been collected or delivered within the 10 day-period, the draw Organiser (or in his/her absence the event Organiser if based in Dubai) must consign the prizes with DED. If the event Organiser is non-UAE based, then the appointed party (The Organiser or the PR/ Advertising Agency) will follow the same procedure on their behalf.
	في حال عدم إستلام / تسليــم كافة الجوائز للفائزين خلال مهلة العشر أيام، يقوم منظم الحملة (أو في حال غيابه يقوم منظم الحدث بالنيابة عنه) بتسليم الجوائز لدائرة التنميـة الإقتصادية بدبـي. إذا كان مقـر المنظم الرئيسي للحدث من خارج الدولة، تقوم الجهة /الشركة التي تم تعيينها للحصول على الموافقة بهذا الإجراء بالنيابة عنهم.

	Raffle draw Organiser's employees and their family members are not entitled to participate in the raffle draw(s) in any way.
	لا يحق  لموظفي الشركة المنظمة لحملة سحب الجوائز المشـاركة بالسحوبـات، وكذلك أيً من أفراد عـائلاتهــم، بأي حال من الأحوال.
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REVIVE





REVIVE





CONVENIENT





Food Control Department Tel: 009714-206-4211/4271, Fax: 009714-223-1905 








رؤيـتنـا: بنـاء مـدينــة مـتميـزة تـتـوفـر فـيـها رفـاهيـة الـعيـش و مـقـومـات الـنجاح.


Our Vision: To create an excellent city that provides the essence of success and comfort of living.
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Company Name: ________________________________________ 





Contact Person: ________________________________________





Stand No.: ______________________________ Hall No.: _______





Tel: ________________________ Mob: ____________________   





Fax: _______________________ P.O. Box: __________________





Address: _____________________________________________





E-mail: ____________________ Website: ___________________
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